CONSORCI
barcelona IL

ZONA FRANCA Barcelona

Ll

XV BAROMETER OF THE CIRCULO LOGISTICO SIL 2025 TO BE
HELD FROM 18 TO 20 JUNE

More than 60% of companies
have difficulties in attracting and
retaining logistics talent

e 90% of senior logistics executives in industrial companies believe that Al can
greatly contribute to optimising their results, and more than 75% are already
considering incorporating Al tools.

e Quality, experience, and flexibility continue to be the most valued aspects when
outsourcing a logistics service, even gaining interest, while speed loses

relevance.

e | ogistics startups are gaining followers among industrial companies, with
24 .8% already outsourcing services to emerging companies and 52.2%

considering it could be very positive to do so.

Barcelona, 5" May 2025.- The Salén Internacional de la Logistica de Barcelona (SIL
Barcelona), organised by the Consorci de la Zona Franca de Barcelona (CZFB) and
considered one of the leading fairs in the world dedicated to Logistics, Transport, Intralogistics,
and Supply Chain, has conducted the XV Barometer of the Circulo Logistico SIL 2025,
which analyses in depth the challenges and needs of companies in the logistics sector. The



CONSORCI
barcelona IL

ZONA FRANCA Barcelona

L

study involved the collaboration of 1.026 professionals holding senior and responsible

positions in Logistics or Supply Chain departments in Spain, specialising in different sectors

of the industry.

SIL

Barcelona
BAROMETRO CIRCULO LOGISTICO SIL 2025
WHlCH |S YOUH FOOD AND BEVERAGES 176
AUTOMOTIVE INDUSTRY 16,2
SECTDR []F LARGE-SCALE RETAIL 159
CHEMICAL 1,9
ACTW"Y? PHARMACEUTICAL AND HOSPITAL SECTOR 91
H STEEL & METALLURGY 6,5
CAPITAL GOODS AND MACHINERY 54
ELECTRONICS 4
l I;: HEALTH AND COSMETICS 4
FASHION AND ACCESSORIES 4
— HOME 32
SPORTS 1,5
CONSTRUCTION AND REAL ESTATE 07

Attracting and retaining talent, the great challenge of the sector

One of the main conclusions of the XV Barometer of the Circulo Logistico SIL 2025 is that
attracting and retaining talent remains one of the major challenges that concern companies in
the sector. 63.9% of professionals participating in the study state they have difficulties
finding qualified personnel, and 28.6% do not always succeed in finding the profile they

are looking for. Only 7.5% find it relatively easy to fill vacancies.
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SIL

Barcelona
BAROMETRO CIRCULO LOGISTICO SIL 2025
|S ATTHACT'NB AND YES, WE HAVE DIFFICULTIES FINDING QUALIFIED STAFF 639
RETAINING OF TALENT
WE DO NOT ALWAYS FIND THE PROFILE THAT WE ARE 28,6
A CHALLENGE FOR LOOKING FOR
YUUR CUMPANY? NO, WE FIND IT RELATIVELY EASY TO FILL THE POSITIONS 75
THAT BECOME VACANT

91.7% of companies trust Al to improve their results

Another highlighted conclusion is the emergence of Artificial Intelligence in logistics and the
confidence that companies in the sector place in this technology. 91.7% of those surveyed
believe that Al can significantly optimise their operations. More specifically, 33,9% believe
that Al can greatly contribute to improving their results, while 57,8% trust it can do so

considerably.

SIL

Barcelona
Tl] WHAT EXTENT I][] BAROMETRO CIRCULO LOGISTICO SIL 2025
YOU CONSIDER THAT ALOT 33,9
THEAICAN OPTIMISE  [taakdll o
YUUR NOT AT ALL 0

OPERATIONS/SERVICE
AND CONTRIBUTE TO
IMPROVING YOUR
RESULTS?

o
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In the same topic, 76,3% of companies participating in the study are considering
incorporating Al into their business. In fact, 44,9% of them already have some Al tool, while

31.4% are in the process of doing so.

SIL

Barcelona

DO YOU HAVE ANY [N 449
WE ARE WORKING ON IT 314

AITOOLSINYOUR [ 237

COMPANY?

A\

Quality, experience, and flexibility versus speed

The XV Barometer of the Circulo Logistico SIL 2025 also shows that quality (90,8%),
experience (76,1%), and flexibility (74,6%) are not only the most valued aspects by logistics-
consuming companies but also increase their interest by 1,4%, 9,7%, and 17,3%, respectively.

On the other hand, aspects such as speed lose value, being highlighted by only 28.4% of the
professionals surveyed, placing 1.2 points below the results of the previous edition of the
study.
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SIL

Barcelona
BAROMETRO CIRCULO LOGISTICO SIL 2025
WHAT ASPECTS DO

QUALITY 90,8

YOU VALUE WHEN EXPERIENCE AND CONFIDENCE 76,1
OUTSOURCING ok &
SPECIALIZATION 40,8

A LOGISTICS SUSTAINABILITY 315
SPEED 28,4

SERVICE? BUSINESS OPTIMIZATION 22,3
HR AND TRAINING 46

77% of companies are betting on startups

Another conclusion of the study is that startups are making their way into the logistics sector,
with the support of 77% of the professionals surveyed. 24,8% of the companies participating
in the survey already collaborate with one, and 52,2% believe it could be positive to hire
or outsource services to emerging companies specialising in logistics. Additionally, 15,9% are
still considering it, as they have doubts.

SIL

Barcelona

WUULD YUU HIRE BARGMETRO CIRCULO LOGISTICO SIL 2025
YES, WE ARE ALREADY WORKING WITH SOME 248
OR OUTSUURCE NOT YET, BUT WE ARE CONSIDERING THAT IT COULD BE POSITIVE 52,2
SER\"GES TU nvgag;;;gr\lc IT INTO CONSIDERATING, BUT WE HAVE SOME DOUBTS 17519

STARTUPS
FOCUSED ON
LOGISTICS?
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Quality, efficiency, and commitment are concerns in the sector

Regarding the concerns of companies, in the XV Barometer of the Circulo Logistico SIL 2025,
the quality of service (21,2%), efficiency and optimisation of costs and stocks (15,7%),
and punctuality and commitment (14,4%) stand out. In contrast, some historical concerns

such as default (0,3%) go almost unnoticed among the professionals surveyed.

SIL

Barcelona
BAROMETRO CIiRCULO LOGISTICO SIL 2025
WH'GH ARE YUUH SERVICE AND QUALITY 21,2
EFFICIENCY, COST AND STOCK OPTIMIZATION 15,7
MAIN LOGISTICS SPEED, PUNCTUALITY AND COMMITMENT %44
COMMUNICATION AND INFORMATION (CONTROL TECHNOLOGY) 8,4
[;[]N[:ERNS? SUSTAINABILITY 7,6
: PLANNING 69
INNOVATION 59
EVOLUTION OF THE TRANSPORT SECTCR 56
ADAPTATION TO INDUSTRY 4.0 35
RECRUITMENT OF QUALIFIED STAFF 3,5
CURRENT UNCERTAINTY 23
LOADING AND UNLOADING IN URBAN CENTRES 21
RAILWAY INFRASTRUCTURES FOR GOODS 2,1
HR 0,5
DELINQUENCY 03

Engineers, graduates, and logistics experts: the most sought after

Regarding the most sought-after profiles to fill logistics manager positions, engineers (28%),
logistics graduates (25,7%), and logistics experts regardless of their studies (21,4%)
remain the most in-demand, although interest in the latter decreases by 6,2% compared to
the last study, while interest increases for other profiles such as business administration
graduates (11,8%), which stands 2.5 above the result obtained in 2024.
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SIL

Barcelona

BAROMETRO CIRCULO LOGISTICO SIL 2025

WHATIS THE ENGINEER 28
LOGISTICS GRADUATE 257
TSy 1] Y130 S LocisTics EXPERT, REGARDLESS OF HIS/HER STUDIES 214
BUSINESS ADMINISTRATION GRADUATE 1,8

V(LR IRNNA[ [ MASTER'S IN INTERNATIONAL TRADE 82
WAREHOUSE STAFF 2,6

TU FILI‘ TH£ PUSITIUN TELECOMMUNICATIONS OR ICT GRADUATE 13

OF LOGISTICS MBA OR MASTER'S IN SUPPLY CHAIN MANAGEMENT 1

MANAGER?

&%

A sector committed to SDGs 5, 8, 9, 12, and 17

Regarding the commitment to the Sustainable Development Goals (SDGs) by the participating
companies in the survey, they identify with: SDG 5 Gender Equality (24.6%), SDG 12
Responsible Consumption and Production (22.5%), SDG 8 Decent Work and Economic
Growth (20.5%), SDG 9 Industry, Innovation and Infrastructure (20.3%) and SDG 17
Partnerships for the Goals (12.1%).

SIL

Barcelona
WHICH BAROMETRO CIRCULO LOGISTICO SIL 2025
SDG 5: GENDER EQUALITY 24,6
SUSTAINABLE SDG 12: RESPONSIBLE CONSUMPTION AND PRODUCTION 22:5
SDG 8: DECENT WORK AND ECONOMIC GROWTH 20,5
DEVELUPMENT SDG 9: INDUSTRY, INNOVATION AND INFRASTRUCTURE 20,3
GDALS [SDGS] SDG 17: PARTNERSHIPS FOR THE GOALS 12,1

DOES YOUR
COMPANY IDENTIFY
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The future lies in automating, collaborating, and standardising information

Finally, among the aspects considered essential in the logistics of the future, although it drops
by 4.8 points compared to the previous year, the automation of operations (26.4%) remains
the most prominent, followed by collaboration in transport (18.6%), whose interest towards
2024 also decreases by 8.9%. The consideration given to the exchange of standardised
information (19.7%) is also noteworthy, although it also decreases by 2.9, and greater agility
in administrative matters (13.3%).

SIL

Barcelona

WHIBH ASPEETS BAROMETRO CIRCULO LOGISTICO SIL 2025
THE AUTOMATION OF OPERATIONS 26,4

WILI. BE ESSENTIAL STANDARDISED INFORMATION EXCHANGE 19,7
COLLABORATION IN TRANSPORT 18,6

FUR THE LOGISTICS GREATER AGILITY IN ADMINISTRATIVE MATTERS 133
SERVICE PERSONALISATION 12,6

UF THE FUTURE? COLLABORATION IN STORAGE 89

OTHERS (Use of Big Data and Al) 0,5

&

About the Consorci de la Zona Franca de Barcelona

The Consorci de la Zona Franca de Barcelona is a public company that acts as a driver for the technological and
industrial development by providing support to companies in their transition to the digital age. Boosts innovation
through the 3D Incubator and Logistics 4.0 Incubator; promotes the transformation of Industry 4.0 from the DFactory
Barcelona technology hub and connects the new economy and its key socio-economic sectors. It organises
congresses of economic interest for Barcelona, such as the largest logistics trade fair in Spain and Southern
Europe, the SIL, as well as major benchmark events with an innovative format such as the Barcelona New Economy
Week (BNEW) or the Barcelona Woman Acceleration Week (BWAW).

Its plenary has representatives from the Spanish government, the Generalitat of Catalonia, the Barcelona City
Council, and the main economic entities of the city.
For more information:

Department of Corporate Communication of CZFB
Lluis Lépez Yuste
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lluis.lopez@zfbarcelona.es
609 358 475

Alba Tejera
atejera@zfbarcelona.es
628 541 114
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